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Supervising DEP iPads with Apple Profile Manager

Log into your Apple DEP Account.

Assign the serial numbers of the iPads you’ve purchased through the DEP program to your designated
DEP Server

Manage Devices

1. Choose Devices By:

® Serial Number Order Number Upload CSV File

FOGQVBWNFCMS

2. Choose Action:

Assign to Server v Mac mini v
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Open Profile Manager

Create a Device Group and updated Settings, DO NOT add any profiles to the Device Group.

SYAM OFFICE

y— 4 Members

About Settings Apps Books Members Activity

Settings for SYAM OFFICE

[ General

Download Edit

Enrollment Settings

Activation Lock Settings
Supervised DEP devices
Allow Activation Lock
Allow Activation Lock only if Bypass Code is available
Supervised devices
Allow Activation Lock

Allow Activation Lock only if Bypass Code is available

M Prompt User To Enroll Device
Prompt the user in the setup assistant to enroll in device management

Do not allow user to skip enroliment step
Requires device to enroll in MDM before completing setup

M Prevent unenroliment
Requires supervision on iOS

v Supervise (i0S only)
Enable supervision
@ Allow pairing with a Mac
Configure as Shared iPad

Page 2

SyAM Software MDM Quick Reference



YAM

oftware
Apple

Quick Reference

Supervising DEP iPads with

Profile Manager

SYAM OFFICE

y 4 Members

About Settings Apps Books Members

Enable supervision

M Allow pairing with a Mac
Configure as Shared iPad
Number of users:

Require credentials for enroliment

Setup Assistant Options

Activity

Choose which options to show in Setup Assistant. Hidden options keep their

most private setting.

i0S and macOS
Location Services
Touch ID
Set Up as New or Restore
Apple ID
Apple Pay
Terms and Conditions
Siri
App Analytics
i0S
Move from Android
Passcode Lock
Display Zoom
True Tone Display
macOS
(¥ Filevault
M Registration

macOS Account Setup Assistant Options

Prompt user to create an account of type:

Standard
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SYAM OFFICE

— 4 Members

About Settings Apps Books Members Activity
Set Up as New or Restore
Apple ID
Apple Pay
Terms and Conditions
Siri
App Analytics

i0s
Move from Android
Passcode Lock
Display Zoom
True Tone Display

macOS

¥ Filevault

M Registration

macOS Account Setup Assistant Options

Prompt user to create an account of type:

Standard
® Administrator

Managed macOS Administrator Account
¥ Create managed macOS administrator account

Full Name: |syam
Account Name: |syam

Password: |eeesesceee

[+ show managed administrator account in Users & Groups
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Add the iPads to the Device Group that you created with configuring Supervision settings.

Q, Search Device Groups Add Devices
q new == SSD-Mac mini Nick Thickins Add
= 1 Member
‘ B Pad DMPRWNQ5G5VJ Remove
SyAM NOT SUPERVISED
- No Members B 'PAD MINI 2 WI-FI 16G... FOGQVOWNFCM5 Add
SYAM OFFICE [l 'PAD PRO 12.9-IN WI-... DLXS503LGMLF Remove
-2l e " ipad32gb FOFT31V3HLFC Remove
Add All Done

Now power on the DEP iPad that has been added to the Device Group, add in a Wi-Fi network
connection and choose Skip Configuration where is presents the iPad can automatically be configured.

This will put the iPad into supervision mode ready to be enrolled into the SyAM MDM.

Once the iPad has been enrolled you will see the Supervised will state True

u Device Name % User % IsActive ¥ LastCheckin % Model # Model Name # Operating System %  Serial Number %+ Supervised %
21 iPad syam True 7/11/2017 3:25:52 PM ME276LL iPad 933 FIGQVOWNFCMS True
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