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SyAM Software MDM Quick Reference 

Supervising DEP iPads with Apple Profile Manager 
 

Log into your Apple DEP Account.  

Assign the serial numbers of the iPads you’ve purchased through the DEP program to your designated 

DEP Server 
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Open Profile Manager  

Create a Device Group and updated Settings, DO NOT add any profiles to the Device Group. 
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Add the iPads to the Device Group that you created with configuring Supervision settings. 

 

 

 

Now power on the DEP iPad that has been added to the Device Group, add in a Wi-Fi network 

connection and choose Skip Configuration where is presents the iPad can automatically be configured.  

 

This will put the iPad into supervision mode ready to be enrolled into the SyAM MDM. 

Once the iPad has been enrolled you will see the Supervised will state True 

 


